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General Terms & Conditions INL Cargo BV     

• In case of any intermediate change of the fuel prices, INL Cargo BV may at its own discretion 

amend the freight rate; 

• Principal warrants the correctness of all information necessary in the Waybill;  

• This instruction does not include any customs’ formality, such as the clearance of any T-1 

documents. The Principal will take care of it by himself; 

• INL Cargo BV will never be liable for any delay or consequential damages; 

• Loading and discharging of the goods is performed for the risk and account of the Principal, 

and is not included in the freight rate; 

• INL Cargo BV reserves the rights to have the transport carried out by any third party in which 

case INL Cargo BV will act as freight forwarder on behalf of the Principal.   

 

1. All contracts and legal relationships with or on behalf of INL Cargo BV are governed by 

Dutch law. The transport carried out by road will be governed by the CMR convention, in 

case of domestic transport AVC conditions apply. Any disputes in relation to, or flowing 

from the contract with INL Cargo BV will be subject to the jurisdiction of the Rotterdam 

court.  

 

2. INL Cargo BV provides nonbinding offers, which can be withdrawn anytime, unless 

accepted priority. Freight rate is in Euro, excluding VAT, handling charges, storage or 

cross-docking; 

 

3. All tariffs based on the information provided for by the Principal at the moment and are 

based on the actual cost of the moment of the offer. INL Cargo BV reserves the right in 

case of an increase of the prices to charge this increase to the Principal. Tariffs given are 

relating to a regular transport. Refrigerated transport or transport of dangerous goods or 

custom goods, will be carried out on other tariffs and terms, and will only be carried out 

after the explicit conformation by INL Cargo BV.  

 

4. All tariffs are excluding handling (meaning amongst other loading and discharging cost), 

storage or cross-docking and additional transportation insurance. 

 

5. The offer is based on 1 loading and 1 discharging address. Additional or amended loading 

or discharge addresses within a radius of 30 kilometres of the original loading and or 

discharging address, can be agreed separately against payment of additional surcharge 

per extra address. In case of any amendment of the additional original addresses outside 

the radius of 30 kilometres of the original address, INL Cargo BV will charge an additional 

freight rate, to be decided by INL Cargo BV.  

 

6. Waiting hours will be charged to the Principal. Additional waiting time will be calculated 

per half hour, and will be invoiced against a tariff of Euro 55,00 per hour, except otherwise 

agreed upon in writing. A full waiting day will be charged against an amount of Euro 

450,00 per day, except otherwise agreed upon in writing. Per loading metre the following 

times for loading and discharges are included: 

 

0<2    ½ hour  

2<8     1 hour 

8>       2 hour  
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7. Any amendments or changes in the performance of the transport at the request of the 

Principal, will be for the Principal’s account. Transport instructions have to be given 
ultimately 24 hours prior to departure. INL Cargo BV reserves the right to suspend the 

performance in case of insufficient or incorrect information. Any charges flowing from 

such situation will be for the Principal’s account. 
 

8. In case of cancelation of the instructions within 12 hours before the estimated time of 

loading, the Principal owes INL Cargo BV 50% of the agreed freight rate, including any 

possible surcharges. In case of cancelation within 6 hours before the estimated time or 

loading the Principal owes INL Cargo BV 70% of the agreed freight rate including possible 

surcharges. In case of a cancelation within 2 hour before the estimated time of loading the 

Principal owes the full freight rate including any surcharges to INL Cargo BV. Unless agreed 

otherwise in separate agreement. 

 

9. All invoices will have to be paid within 30 days from the invoice date. The Principal will be 

in default immediately after the 30 days. In case of default the Principal owes INL Cargo BV 

10% administration cost, and the statutory interest according to article 6:119a Dutch Civil 

Code will be due. Any further cost in relation to the recovery of the due invoices will be 

payable in accordance with the actual cost necessary to recover the outstanding invoices.  

 

10. INL Cargo BV will only issue a signed CMR Waybill in case the Principal explicitly requests 

INL Cargo BV to do so. INL Cargo Bv will charge Euro 17,50 for the delivery of a signed 

CMR Waybill within 7 working days, Euro 27,50 for delivery of a signed CMR Waybill within 

1-3 working days and Euro 40,00 for delivery within 24 hours. 

 

11. INL Cargo BV reserves the right to only accept future business against upfront cash 

payment, in case of any default in payment by the Principal. 

 

12. Any reclamation on the correctness of the invoice has to be made within 7 days after the 

invoice date, failing of which the invoice will be deemed correct and accepted. Any 

amount which is not in dispute will have to be paid within the agreed payment terms. All 

invoices will be sent via electronic way to the email address used by the Principal.  

 

13. A signed and clean CMR Waybill will be prima facie evidence of the fact that the goods 

have been delivered without any damage. INL Cargo BV is never liable for any damage to 

the cargo caused by the loading, including the lashing and securing and or the discharging 

of the cargo.  

The Dutch wording of these terms will be decisive.    

 

 


